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What Superdesk is:

End-to-end news creation, production, curation and
distribution platform.

SUPE RDE SK: N\ API-driven open source news management tool. Built for
YOUR DIGITAL

journalists by journalists.

NEWSROOM What Superdesk does:

Ingest

Creation

Archiving

Distribution

Management and structure of workflows
Editorial communications
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5 key differentiators:

Fast and lightweight, because it's web-based
Powerful thanks to built-in MongoDB and
Elastic search

WHAT SETS : e Proven, by running the newsrooms of national

news agencies, from Australia to Norway

SUPE RDE SK ’ e Flexible open source code base that can be

easily configured and extended

AP ART? i e Forward-looking, with an API-first approach

that lets you create once, and publish
anywhere
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Editorial Features

s

Editorial workflows set up
according to newsroom
needs (not vice versa)
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Content Features

Automatic article creation
via ingested content

Saved search

Custom metadata

Content profiles and
templates

Content packaging: text +
multimedia

Locking, auto-save and
versioning

CONTENT TASKS USERS

FINANCE [ SPORT [ NATIONAL [ BROADCAST PERTH
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B || USYEMEN-SECURITVAIRAN Iran will submit peac... [ | PHILIPPINES-PROTEST/ Members of Bayan Mun. B I USANFL/MURDER Former San Francisco 49r a .. B /I SOCCER-ASIA/INDONESIA Soccerdndonesian F... W | NARE
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Superdesk 1s designed to delight

It's not just powerful newsroom software. Superdesk
also delivers an enjoyable user experience, with a clean,
uncluttered design that's fast, responsive and easy to
use.

THE
INTERFACE

The interface provides:
e A shared view of your newsroom activity

e Private workspaces that can be personalised by
your users
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Dashboard

The dashboard of Superdesk

provides a shared view of e
newsroom aCthlty to a]'l members © ® wWorld Clock fe T Monitoring fel & Ingest MoDE: asic  {} all Ingest Stats
Of a deSk. 5 LONDON TOKYO MOSCOW Q Search Q  Search
i— vy Aoy NATIONAL / PRODUCER STAGE (L) ~ Page 10f 202 > »
Users can personalise theil’ -”,/I—-:‘_ HOSTAGE CRISIS Deadiin... 10 hours ago Ep|:::::i::ﬂz;?z:x;ﬁ:t:::iﬂ;;ﬂ
. . Deadline set by Islamic Stat... 3 days ago I
daShboard Wlth Wldgets SUCh as (= u;ﬁ Vi BC-S0C-Dutch Standings 3 days ago

B Us lawmaker doesn't plan to resign after

BC-S0C-Fi h Result: 3d:
s s e orchestrating smear campaign against himself

World Clock, Activity Stream, o
Monitoring view, Ingest activity
and Ingest stats. = Acouty Steam =3

o Sava Tati¢ updated task Malaysia to

B Family of Cdn teacher jailed in Indonesia

BC-S0C-Dutch Results 3 days ago
hopeful after sex abuse suit dismissed

-]
=]
=]
=]
=] BC-SOC-French Standings 3 days age
=]
=] Longtime trainer King Leath. . 3 days ago
=

B Woman who was Elvis’ private nurse to

; 3days ago
e g £ iy release book about her life around him and his | |
debnis fomnd thereicame from 3 plang - Longtime trainer King Leath _ 3 days ago family
for item text
B minutes ago =] Longtime trainer King Leath... 3 days ago

B solid Strategies For a Tantrum-Free
Adera dded e Transition
. fena Devera a new text item PERSOHAL @ o 1

about "Malaysia to send team to
Maldives to verify ifdebris found there =] PLAIN TEXT 3 plain text 3 3 days ago B Pizza delivery man robbed of pizza, money
came from a plane’ in Halifax-area community
33 minutes ago [ | DICE DICE 3 days ago

. Adena Devera added new text item
about "Pope sets day aside to pray for
the care of the environment, follows
Orthodox Christians’ lead”

an hour ago
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Workspaces

DESKS

workspace shared by all desk
members, including the dashboard.

DEMO

i+ © World Clock fe) LI Donald Trump
SPORTS DESK

Every desk in Superdesk has a H PoLITICS DESK -
®
*

LONDON TOKYO MOSCOW Q,  search

You can also create custom

. . CUSTOM WORKSPACES : @ ¥ TRUMP SEARCH SEARCI
workspaces which are private. . . P - i) 0 0 o B © TumpWentsTok
Custom workspaces have a variety O, — oo o Ty 026 B © WectTrumpisKin

Q

of settings, including notifications. i i s HE s

B @ Interfaith rally held after hate threats 03/14 B © Tiny Trump: TheR

...... - B © Bill proposes firearms for firefighters 03113 B © 40%0f Trump's N

If a user is tagged in a comment on e —— e E———

a Story' they can be notified via B © The CNNMoney Trump jobs tracker 0313 il Ingest Stats o B @ Inside The Bankry

email even lf they are not Currently B @ The Legend of Zelda: Breath Of The Wild May Have Saved The Nintendo Switch 03407, H © HowTrumpAndV

. E @ Thisls Why | Think Logan’ Raises The Bar For Superhero Movies 03/07 B © Campaigning For

logged lnto SuperdeSk' El € The Effect Of Travel Bans On Fintech osr7] H® These10TumpP
= Activity Stream el

ﬁ Demo Admin updated task Mar-A-Lago And 50 Other Millionaire Capitals: How Much Trump Will Slash
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Day one with Superdesk

To get started, a news manager creates one desk and one
stage. (There is no maximum number of either.)

NEWSROOM ' Desk settings include:

e Source of content for user-created articles
e Content expiry date
e Default news service for Ingest

Stage settings include:

e Visibility of content (global or local)
e  Workflow definition (working / incoming stage)
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Structure of the Newsroom

The basic organisational unit of
Superdesk is the desk.

Once you create a desk (“news”,
“sports” or “entertainment”), you
assign users to it and grant them
specific permissions.

Add New Desk

General Stages People Macros

DESK NAME
d

characters 1/40

DESK DESCRIPTION

‘SOURCE FOR USER CREATED ARTICLES
a

contentexeiey (@D

0 days 0 hr o min

DESK TYPE
production

SAVE & CONTINUE m

Demo Presentation
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Users and their Roles

Superdesk’s sophisticated

technology is made simple for Sliiies R —
users. They only see those options

Content Filters Roles privileges
that they have permission to use.
Desks
admin Demo user Editor Superadmin Writer
P g g h Ed U d Highlights ACTIVITY REPORT VIEW @ @ = 7} 7]
ermissions sucn as 1t, Upaate “ - - . -
g 0 Vocabul ACTIVITY REPORT VIEW el 7] @ = =]
or Publish are assigned to users - - :
o o ARCHIVE ) ] 7 [ 7]
depending on their roles. User Roles
ARCHIVED MANAGEMENT =] i ] =] (m]
Ingest
BROADCAST (o] (] ] 4] ~]
Products
CONTENT FILTERS ] (=] B8 @ El
Internal Destinations CONTENT PROFILE @ a8 7 o] &
Content Profiles CONTENT EXPORT @ )] @ @] @
Publish CORBECTION =] @ =] ] el
DESK MANAGEMENT 3] (=] @ = =]
Templates
DICTIONARIES LIST MANAGEMENT 3l @] B 7} B
Search Providers
DUPLICATE CONTENT WITHIN A DESK @ o = # (]
EDIT UNIQUE NAME v =] @ 7] ]

EMBARGO )
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Structure of Content

No two newsrooms are the same,
nor is their content. In Superdesk,
you use content profiles to create
templates — including article
metadata — for the kinds of stories

Editing "Demo’

LABEL:

Demo

DESCRIPTION:

Demo content profile

you publish regularly.

ACTIVE ‘)
For example: maximum length of
story, subheadings, alignment, and
formatting.

Schema Configuration

Take Key

Urgency

REQUIRED

ORDER

DEFAULT VALUE 3

Quarter

Body HTML

EDITOR3

REQUIRED
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Desks and Stages

@ Desks @ Workflow Stages @ Content Pipeline (of desk, per stage)

In Superdesk, content moves

between desks (coverage " s || useRs | suwounes
areas and the reporters @\ B [ D —
assigned to them) and stages L T @ oo » oo = — 5

o o I E ©® UKIP leadership: Nigel Farage bac. 12:43 I E © ESPN That Time ESPN Host ... Tuesday, 1338 H® smrg 09/27 B © HowBig Data And Analytics Help hh hhh... 08/30
(the Steps Of proceSSIng an =0 0919 B © SDF Parents worstnightmare 09/30 E © BB bt —
arth]-ev from creation to a I E @ FABRIC-MEMORIES Fabricmemo. 0515 I 20 - H© e - BUREAU OUT
editing to publishing) _ |Bme CLER BO s

. = B @ sdigsd 09/09 20 0913 E @ SLUGLINE123PIC head 09707
B © HOLLYWOODHOT RODS Holywo..  05/08 20 o912 B0 s

(o -] 09/09 I B ® The Next New ‘Skylanders' Are ‘Barbe... 03/09 B ®od

B @ AClose Look At Microsoft's Azure. 09/09 o ] 09/09 B ® 1662

E @ AClose Look At Microsoft's Azure. 09/09 = © TheNext New Skylanders' Are Barbe... 09/09 E © upp12345 upd123

B © Organize Your Financial Documen...  09/09 B © zxsxoc 09/07 E © ART1TODESK Art11 09/07
BUREAU OUT 12 BUREAU OUT ] PUBLISHED

B @ sb.5179 SD_5179 09/07 ThE -l

E © Meetthe Winner of the 2016 Pebb...  08/22

(ol =] 08/22

B @ Howlnstagram Is Converting Swi..  08/22

H © Howlnstagram Is Converting Swi_.  08/22

[N -} 08/22

B © WhylsChina Building A New City .. 08/22

= © WhylsChinaBuilding A New City .. 08/22

B © Social Media Storytelling Arms 'W...  08/22
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Define your own workflows

In Superdesk, you set up editorial processes according to the
way your newsroom already works.

You also have options for:
e Creating content

e Managing sources
e Defining publishing parameters
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Content Profiles: Standards-Based, Highly Customisable

Content profiles let you define
custom structures for your stories. Editing ‘Demo’
Some metadata options:

LABEL:

Demo

Urgency

DESCRIPTION:

Priority Demo content profile
Article element dimensions acrve @D
(height, width, length) Soheri o
Featured media Ry

Required sign-off brgency
Editorial note veaureo

ORDER 6

Content profiles in Superdesk are
based on the NewsML-G2 standard.

DEFAULT VALUE 3

WIDTH Quarter

Body HTML

EDITOR3

REQUIRED
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Content Creation

Creating content is fast and easy in
Superdesk thanks to the Ingest
function.

Add New Source

General  Natification  Critical Errors

With Ingest you can source articles smarus. @O

via APIs, FTP, RSS, or any other
kind of structured content or
format — even email.

PROVIDER NAME
CNN Africa

SOURCE NAME
CNN Africa

FEEDING SERVICE
RSS

FEED PARSER

ARTICLE TYPE(S)

‘o] e JCN = ICHEN
UPDATEEVERY 1 ¥ min 0 ¥ sec

NOTIFY WHEN IDLE FOR MORE THAN = 0 vhrs 0 v min

conentexeiry (@D

2 days 0 hr 0 min

ALLOW REMOVE INGESTED ITEMS
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Workflow Stages

Stages designate the steps of the
content journey, from creation to | ¢
editing, approval and output. Be oa o/m 5 = o

Monitoring -

DEMO / INCOMING STAGE STAGE )

1 Beauty and the Beast is a big hit at box office
=] i g
o =X bbc desk Demo
q = 1 Tom Watson attacks Momentum-Unite Labour ‘plot’
o [EZm bbe sk Demo
C( = 1 Ryan McBride: Derry City captain dies aged 27
_____ (=] bbc desk: Demo
Il = 1 Ryan McBride: Derry City captain dies aged 27
! o [=m bbe desk:Demo
1 Building new roads makes traffic worse, say campaigners
=]
o [=xm bbe. asskDemo
1 Driver jailed over Poppy-Arabella Clarke crossing death
B ] PRy g
o [Exm bbe desk Demo
= 1 Ryan McBride: Derry City captain dies aged 27
o [EII bbe desk Demo
1 May to trigger Brexit on 29 March
B Y 99
o mExm bbe. desk Demo
g 1 M&S pulls online ads from Google over extremist content fears
=] €0 | bbc desk Demo
1 Richard Hammond 'fine’ after Grand Tour motorbike fall
=]

bbc desk: Demo
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Rich editing environment

Superdesk comes with a flexible and collaborative editing
tool:

e Create and update stories in seconds
EDITING e  Re-use content easily

Enrich articles with images, multimedia snippets and

[ J
EN U IRONME NT e \ all types of embeds
- Group stories together via highlighting

Multi-edit (i.e. side-by-side editing of multiple stories)
Lock, auto-save, versioning

Flexible ways of updating content (correct, unpublish,
delete)
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Edit — and add multimedia

Superdesk’s editor comes with full
multimedia capabilities. You can
add videos, social media content or

any other embeddable content via
URL or embed code. You can even
build tables right from within the

editor.

8ece
NEWS

Q Monitoring

Ee o as

1132 SUPERDESK DEVELOPMENT ENVIRONMENT SETUP  Superdesk development environment setup
© [CEDB(Frroeis] 4thupdate  Sourcefabric desk News

L)

s+ Q2

176 THE 5 TOP NEWSROOM ISSUES  What are the top I about their
" ] Sourcefabric desk News

(-]

NEWS / INCOMING STAGE STAGE @)

4 2

= 510 SUPERDESKBUSINESS I business

STATIC update  Sourcefabric desk: News
P
2 747 BEYOND THE CODE - LIFE AT SOURCEFABRIC  Beyond the code - life at Sourcefabric
) e | 3rdupdate  Sourcefabric desk News
= 419 CONTENTAPI  Innovate with Superdesk's content API
o | newscoop desk News

NEWS / FOR APPROVAL STAGE @)

SECRETS BEHIND OUR SOFTWARE  Espresso machine

= | AP desk News

SECRETS BEHIND OUR SOFTWARE  Ever Wondered What Goes Into Our Code?

= [ | AAP desk News

News pEsk ouTPuT QD

674 NTBROLLS OUT SUPERDESK  NTB Leads the Charge for Newsroom Innovation with Superdesk

g o mm Update 8 Sourcefabric. dest News
= 180 FEATURED IMAGE TEST @ featured image test item
© [T (Pt ) sourcefabric. cesk News
2 674 NTBROLLS OUT SUPERDESK ~ NTB Leads the Charge for Newsroom Innovation with Superdesk

© [E (o] Update 7 Sourcefabric desk News

= NTBROLLS OUT SUPERDESK ML Superdesk goes live across NTB's newsroom

" e Update 5 Sourcefabric desk News
= NTBROLLS OUT SUPERDESK A Superdesk goes live across NTB's newsroom

© [CORRECTED) Update 5 Sourcefabric desk News

674 NTBROLLS OUT SUPERDESK  NTB Leads the Charge for Newsroom Innovation with Superdesk

B o [ED (s updste s Sourcefabric desk News

BB NTB Leads the Charge for Newsroom In.

Sort:  Updated ~

Created 02/10 by Kris Kotarski | Modifisd 02/10 o~

NTB Leads the Charge for Newsroom Innovation
with Superdesk

Fequied

Norwegian national news agency Norsk Telegrambyré (NTB) has launched Sourcefabric’s
Superdesk editorial system across its entire news operation.

Anna Rohleder

DATELINE L8

BERLIN Feb

N N P O A O
With a staff of 80 journalists, NTB produces 200-300 g
to an image database of 80 million-plus photos and v

uired

ntinuously adding
ix division

br Ole Kristian

“With we can our workflows,

Bjellaanes. Smocth cooperation across different dep: b easy access for

reporters on the go are among the immediate benefi biem.

NTB's ambition is to be in a position to constantly adg s by customers,
and to develop and target new products to specific o

production system is a fundamental component i th

ple editorial

When evalusting replacements for its legacy editorial system, NTB did not want another “black
box' in the newsroom. Nor did they warnt to develop everything from scratch
B
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Search — and find

Running on Elastic search
technology and MongoDB, almost
everything is searchable in
Superdesk.

You can save searches and even
share them. You can search
privately, globally or granularly.
You can search through image
databases of your own or those of
image providers.

Q trump

Advanced Search Saved Raw X

@ In Superdesk

PARAMETERS FILTERS
SLUGLINE HEADLINE
STORY TEXT
UNIQUE NAME BYLINE
SUBJECT

COMPANY CODES

MARKED DESKS

33  All Signs Point To A Strong 2017 Real Estate Market

(T [Fercv | Forbes desk Demo

33 All Signs Point To A Strong 2017 Real Estate Market
Forbes fetched in Demo

37  Trump Wants To Kill Biomedical Research. This Is Cruel And Pointless.

INGESTED | Forbes

30 Meet Trump’s Kind Of Immigrants: Wealthy Investors Wheo Funded A Kushner Development In Jersey City

Forbes

12 For Trump, $t. Vincent And The Grenadines Became The Isle Of Disappointment

INGESTED | Forbes

8  Tiny Trump: The Real Estate Mogul Behind Trump Condos In New York City Suburbs

Foroes

21 40% Of Trump's Net Worth Is Tied Up Within One Mile Of Trump Tower

Forbes

17  5Big Findings From Investigaton into Trump's Global Business Netwark

Forbes

18  Inside The Bankruptcy of The Puerto Rican Golf Course Trump Managed

Forbes

8 How Trump And Vornado's Steven Roth Became Accidental Partners

Forbes

34 Campaigning For Deals: Foreign Partnerships Trump Made Since His Presidency Announcement

16:4¢

1520

12:4¢

12:45

12:4¢
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Add images — and make them shine

To add images you can either e
upload them into the editor or drag =
and drop them directly into the

article you're working on.

DESCRIPTION *
Beach

ALTTEXT+
Beach

CREDIT
Ljubar

‘GOPYRIGHT HOLDER

The image editor lets you define
different crop sizes and ratios. By
selecting the point of interest, it
crops around the point of interest
so that is always in the picture.

ASSIGN RIGHTS.
~ Not selected —

COPYRIGHT NOTICE

400%240 600X360 960X480

s e, &
78326 480X480

Edit Crop CANCEL m
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Put on the finishing touches

Superdesk has a built-in spell
checker and dictionaries you can
add to.

The commenting function provides

the option to message people or
desks. If you set a notification by
tagging a user or desk, it will send

an email with a link to the story.

Once you're done with a story you
can either publish it or send it to
your colleagues on another desk.
Then they can publish it, either
right away or schedule it for
another time.

nb*@:}

folir-]

POLITICS DESK

Q Monitoring

(reopens)=2  [TaKES ] Sofab desk Politics Desk

Sofab desk Politics Desk

i +f  package3
" o @™ ] AP desk Politics Desk
=] ITEMS SLUGLINE ONE/TWOSS  item§
o =3 Sofeb desk Politics Desk
a PaycomVoice: How To Interview A Really Nervous Job Candidate
o m =4 Sofab desk Politics Desk
a How Can Trump Help Small Businesses? Get Regulators To Issue More Bank Charters
o m Sofab desk Politics Desk
=] ITEMS SLUGLINE ONE/TWOSS  item5
o [ |=2 [TAKes]Sofab cesk Politics Desk

POLITICS DESK / INCOMING STAGE STAGE @)

15 Millennials, Here's Why You're Dissatisfied At Work

B o Forbes desk Politics Desk
I ST T——
a hem Sp: idental i I ft
° Foiton geot Poliics Besk
T ———
a b P look g
© [z |Forbes cesk Politics Desk
11 New Applei0S Releases fide A Bieat Sacret Foatre
B l I de
o Forbes desk Politics Desk
13 Microsoft Admits High Cost Of Windows 10 Upgrades
a gl pgr
@ [FercHen | Forbes desk: Politics Desk
a 205 Introducing an exciting new Google Partners Academy program
o NaregEmailingest  cesk Politics Desk
a 45 MK % "AllWe Want Are The Facts” Exit Planning: Would Sergeant Friday Buy Your Answers?
5] Forbes desk Politics Desk
a rump Help Small Businesses? Get Requlators To Issue More Bank Charters

5] Forbes desk Politics Desk

0 [mom)

Sort: Updated ~ = iii

03/03

03/02

03/06

03/03

03/03

New Apple i0S Releases Hide A Great Se._

POLITICS DESK / INCONI:

feature preview

Created 03/03 by Demo Admin | Modified 03/03 Sendito
B | 11 woms | source forbes
SLuGLINE
cENRE Aticle (news) - Takee]
PLACE one - eronr]

Working Stage Incoming Stage
CATEGORY et D
suBsECT

~ Emarco

ED.NOTE

New Apple iOS Releases Hide

Apple has given iPad and iPhone users a surprising ne

Gordon Kelly, Contributor

Forbes

Apple has given iPad and iPhone users a surprising new feature.

Required

' PUBLISHING SCHEDULE

o

Required

SEND AND CONTINUE
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Output

CONTENT HUB

Supel'deSk'S editor comes Distribution depending on rules and/or metadata ‘r%‘%
with full multimedia Al T
capabilities. You can add AGENCY FEED CUSTOMERS
videos, social media content Y g
or any other embeddable : §
content via URL or embed o @
code. You can even build CHEATE SEREVE L peeeesees '
tab}es right from within the ° Superdesk ¥ e ------------------- > ;
editor. EDIT e REPUBLIBH | __........ : PLATPORMS

e 4

v

TECHNICAL
FTP, EMAIL, REPOSITORIES

OTHERS



Sourcefabric Demo Presentation

Easy to integrate with other software

With an API-first architecture, Superdesk plays well with
others. Whether existing internal systems or third-party
applications, integration is a breeze: no middleware
required.

INTEGR ATIONS - Examples of some typical integrations:
L

| ".‘-

e Image database
e  Custom spell checker
e Semantic text analysis
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What can Superdesk do for you?

TRAINING AND USER SUPPORT

CUSTOM FEATURE DEVELOPMENT

I_‘ﬁ

9ot [

&

AGILE DEVELOPMENT

CONSULTING AND CONCEPTION

IMPLEMENTATION AND INTEGRATION

MANAGED SERVICES



contact@sourcefabric.org



mailto:contact@sourcefabric.org
mailto:contact@sourcefabric.org

Let's make news together

www.sourcefabric.org



